How to place an order on the Customer Portal

This guide walks you through ordering on the Customer Portal—from accessing your
account and choosing products to setting delivery sites. It highlights where to adjust
quantities, review your cart, and add delivery instructions so your order is accurate
and complete before finalising.

Account Access

1  Navigate to 'My Account'.

Welcome, V20000 v

wk Water Cups Accessories  All Products My Account G) Q
e Support Excellent ¢ Trustpilot C} Expert Advice @ Fast Delivery
© Delivery site: | -- Select Delivery Site -- @

Good morning,

Here's what's happening on your account today.

(4] None scheduled
ORDERS THIS MONTH = NEXT DELIVERY

£611.94 ® Place Order

QUTSTANDING BALANCE (2 invoices) BROWSE PRODUCTS
ies

Your Account Code: 670862

Account Information

Contact Information
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2  Click "Delivery Site" to find the appropriate delivery destination.

_\';',‘__thirstywork Water  Cups  Accessories Al Products m Place an Order Q @

{7} Nationwide Support Excellent H Trustpilot ﬁ Expert Advice [ Fast Delivery

A Please select a delivery site before browsing products or placing an order.

My Products
plyicenint Your Account Code: 670862
My Invoices
Your Most Ordered Products
MY.OICEEE Quickly reorder your frequently purchased items.
My Products

My Sites & Addresses é = ‘]

Account Information

18.9 Litres of Bottled Water 7oz Paper Cups Sleeve of 7oz Recyclable Paper Cups
50 Box 1000
Ordered: 170 times Ordered: 14 times Ordered: 5 times
£7.50 £2.95 £49.95
= 1 + - 1 + - 1 +

Product Catalog Selection

Select 'My Products' from the sidebar menu, and find the product(s) you want to

order.
My Products
My Aecount Your Account Code: 670862
My Invoices
Your Most Ordered Products
My Orders Quickly recrder your frequently purchased items.
My Products
My Sites & Add g ‘h,
y Sites resses =
Account Information 18.9 Litres of Bottled Water 7oz Paper Cups Sleeve of 70z Recyclable Paper Cups
50 Box 1000
Ordered: 170 times Ordered: 14 times Ordered: 5 times
£7.50 £2.95 £49.95
- 1 + - 1 o - 1 +
l View Details ] I View Details I l View Details
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4  Adjust the quantities accordingly, and click "Add to Basket"

Please select a dellvery site before browsing products or placing an order.

t Account

' Invoices

' Orders

1 Products

! Sites & Addresses

count Information

My Products

Your Account Code: 670862

Your Most Ordered Products

Quickly reorder your frequently purchased items.

18.9 Litres of Bottled Water 7oz Paper Csl-lgs Sleeve of

Ordered: 170 times Ordered: 14 times

£7.50 £2.95
= 1 + = 7 +
[ View Details ] I View Details I

5 Do the same for any other products.

0 Nationwide Support

My Account
My Invoices
My Orders

My Products

My Sites & Addresses

Account Information

® Delivery Site:

Excellent ¢ Trustpilot ) Expert Advice

My Products

Your Account Code: 670862

670862 - Thirsty Work Ltd, Office 1, 26 Apple Lane, Exeter, Exeter, EX2 5GL

N

7oz Recyclable Paper Cups
Box 1000

Ordered: 5 times

£49.95

= 1 +

Add to Basket

[:_3 Fast Delivery

®

Your Most Ordered Products

Quickly reorder your frequently purchased items.

£

[

18.9 Litres of Bottled Water 7oz Paper Cups Sleeve of
50

Ordered: 170 times Ordered: 14 times

£7.50 52796,
= 3 = —| 2 | *
Add to Basket Nelto Balll

’ View Details ] I View Details
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v '
7oz Recyclable Paper Cups
Box 1000

Ordered: 5 times

£49.95

= 1 +

Add to Basket

I View Details ]




Delivery Site Setup

6  You will now see your basket updated, click here to view your cart.

wk Water Cups Accessories  All Products m Place an Order d EB

e Support Excellent EIEAEAEEET + trustpilot G Expert Advice [:3 Fast Delivery

@ Delivery Site: 670862 - Thirsty Work Ltd, Office 1, 26 Apple Lane, Exeter, Exeter, EX2 5GL @

*aper Cups Sleeve of 50 1o your shopping cart.

My Products

Your Account Code: 670862

Your Most Ordered Products

Quickly reorder your frequently purchased items.

}

ies E i ~",

18.9 Litres of Bottled Water 70z Paper Cups Sleeve of 70z Recyclable Paper Cups
50 Box 1000
Ordered: 170 times Ordered: 14 times Ordered: 5 times
£7.50 £2.95 £49.95
- 3 + - 7 + - 1 +

Order Review and Submission
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7 Review your order summary and shipping address, add any Purchase Order

numbers or delivery instructions here.

Shipping Address

Your default shipping address has been automatically selected. Please contact us if this needs to
change.

Thirsty Work Ltd

Office 1, 26 Apple Lane, Exeter
Exeter, EX2 5GL

United Kingdom

01392 877172

Purchase Order Number (op/

e.g. P0-12345

Delivery Instructions (optional)

ls.g. Leave at reception, call on arrivjill, access code..

Place Order

Order Summary

Basket Subtotal £28.40
Shipping £7.50
Delivery - Standard Delivery

Tax £5.68
Order Total Incl. Tax £41.58

Order Total Excl. Tax £35.90

5 ltems in Cart A~

18.9 Litres of Bottled Water

= aty: 3

£22.50

70z Paper Cups Sleeve of 50

Qty: 2
£5.90

Ship To:

8 Once you are happy with the order quantities, click "Place Order™"

Your default shipping address has been automatically selected. Please contact us if this needs to
change.

Thirsty Work Ltd

Office 1, 26 Apple Lane, Exeter
Exeter, EX2 5GL

United Kingdom

01392 877172

Purchase Order Number (optional)

e.g. P0O-12345

Delivery Instructions (option

Leave under stairs

=
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Order Summary

Basket Subtotal £28.40
Shipping £7.50
Delivery - Standard Delivery

Tax £5.68
Order Total Incl. Tax £41.58

Order Total Excl. Tax £35.90

5 ltems in Cart ~

18.9 Litres of Bottled Water

Qty: 3
£22.50

7oz Paper Cups Sleeve of 50

aty: 2
£5.90

Ship To:



@ You have placed an order on the Customer Portal!
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